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Meet Your Instructors

Kathryn Troutman
President & Founder, The Resume Place, Inc.

For more than 30 years, federal job search and federal resume-writing expert Kathryn Kraemer
Troutman has assisted job seekers with landing jobs with the US government. Her expertise in
this marketplace led to Troutman being nicknamed the Federal Job Search Guru. Troutman was
also a pioneer in developing and streamlining the format now accepted by government agencies.
Click here for entire bio.

Diane Hudson Burns
Certified Federal Job Search Trainer & Counselor
SES Strategist & Writer / SES Project Manager

Diane Hudson Burns is a multi-credentialed career coach and executive resume writer and editor,
specializing in posturing federal and non-federal employees to enter the federal government's
Senior Executive Service (SES).

Diane is an experienced trainer and co-trainer in Federal Resume, SES, ECQ/TQ, and KSA writing
topics for SES Leadership Development program candidates at the Naval Ship Yard at Capitol Hill,
and Air Force Leadership; for military employment readiness specialists and retiring military; as
well as train-the-trainer at industry conferences internationally on outplacement and career
search topics.

Click here for entire bio.

Timothy W. Cannon
Senior Management Consultant, United Solutions and Services
Adjunct Professor, University of Maryland University College

Mr. Cannon has over 35 years of federal government and military experience with expertise in
the areas of strategic human capital management, HR operations, leadership coaching,
counseling, organizational development, employee development, change management and
facilitation. He has accumulated a solid record of accomplishments including making numerous
contributions resulting in the improvement of the senior management of federal human resources
and increasing organizational effectiveness.

Click here for entire bio.

Paul R. Thompson
Former SES Policy Program Manager and Project Leader, Resume-Based Application for SES,
Office of Personnel Management.

Paul R. Thompson is a management consultant based in the Washington, D.C. area. Mr.
Thompson retired from the Federal service late in 2010 after a long and varied career in human
resources management at the U.S. Office of Personnel Management. Among his many positions
at OPM, Mr. Thompson served on the evaluation team for the groundbreaking Navy ("China Lake")
pay banding/pay-for-performance demonstration project and later managed demonstration
project development, serving as OPM lead for both the NIST performance pay and USDA staffing
demonstration projects. The USDA project pioneered the category ranking staffing system that
has since become universal across the Federal Government. Mr. Thompson was also instrumental
in developing the first framework for Human Resource Management accountability, and later
managed OPM's human capital outreach to several human and natural resource agencies. More
recently, he managed Senior Executive Service (SES) policy for OPM, and led a project to
establish a resume-based application process for potential SES members. Mr. Thompson has
written several reports and articles over his career, and was the primary author of the first
Federal Human Capital Survey summary report in 2002. Since becoming a consultant he has
worked with GSA on SES performance appraisal system certification, and is currently designing
and implementing a new performance management system at the National Labor Relations
Board.

Click here for entire bio.

Enjoy the rest of your summer and we'll see you in September.

With much gratitude,

%

Kathryn Troutman, Co-Author, the New SES Application
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